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Social media has tremendous power to engage people in
politics— especially those who don't consume traditional
political media and messaging.

Instagram is the place to showcase the passion that drives
your policies and the personality behind the politics.

This guide will help you do it.

< Photo D

PART 1: GETTING STARTED
PART 2 : BEST PRACTICES
PART 3 : INSIGHTS

PART 4 : SAFETY & SECURITY

PART 5 : FAQ vav &

@ Liked by usembassysuva and 2,553,616
others

nasa ﬂ Galileo! (Galileo!) Galile--! You finish the
rest.

Our Galileo spacecraft took this false-color mosaic,



GETTING STARTED
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FIND YOUR COMMUNITY =

Engage with your supporters in a visually compelling way

< visitnorway & al < getup.freddie v = F
Q Search
; Primary General 2 Requests
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murphy7
Cool! - 23m

| raineyorshine
Greatl! - 37m

4 \ sammyjoe_33
Sounds good! Let's do it - 45m
-

@ d‘anciens lits de riviere

des mers évaporées

OmMm—VO—-HW
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les vestiges de glaciers
© 9 9 _beautybylola_

Check out the snap | sent! - 6h
@ toutes ces réponses

motocrossjeremy80
such a purday photo! - 7h

_iris_michaelson
Did you see that! - 8h

Around the world, public figures, political movements and politicians are finding
creative ways to reach new audiences on Instagram through photos, videos,
stories, and messages.

VYO LALC LNUL ULLICLLL (o
CONFRONTING AMERICA'S LEGACY OF ANTI-ASIAN VIDLENCE b: 2 LANG

Why We're Sending Rockets into X
Earth's Leaky Atmosphere ~ :

@ LEEER
November 15, 2019

nVrrmm>X
oOmMmo—<

One way to respond to increased hate and
xenophobia against Asian and Asian
American communities. We're proud to
partner with @ihollagram (Hollaback!) to
use their methodology and offer this
training. Here's a preview of the 5 D's to Get involved in Super Saturday tomorrow, whanau

uniteagainstcovi... & - Follow

. . #aotearoa #covid19 #covid19nz #covid19news
bystander intervention.

#newzealand #SuperSaturday less




BUILD A CONNECTION =

Tell your story to bring your audience closer to you and your policies

Use your authentic voice
Whether your account is followed by

millions internationally or by dozens locally,

and whether you're posting on a
nonpartisan government account or a
deeply personal political profile, the key to
success on Instagram is the same—speak
with a consistent, genuine, authentic voice
that engages your followers, creates a
connection with them, and builds a
relationship that lasts.

Don’t take yourself too seriously
Remember, you're a person (who happens
to be a politician) using Instagram, not a
politician using Instagram as a dumping
ground for announcements. People on
Instagram want to interact with posts that
tell a story, whether it be about your work
or personal life. To maximize engagement,
be mindful with your storytelling by using
plain and direct language as opposed to
government or press-release speak.

@JED rockthevote &
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tsa &
San Diego, California
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425 likes

rockthevote Looki
to a more just futu

One way to do that

limit gerrymanderirfis
representation for 4
proposes a require
redistricting commi.
maps.

@ Tony Hawk &
TSA agent (checking my ID): "Hawk, like that
skateboarder Tony Hawk!"
<] Me: exactly

Her: "Cool, | wonder what he's up to these

woe SOOBLEMD I

Qv W

@ Liked by statedeptdss and 47,573 others

tsa Hey Tony! We saw you recently dropped in
@olympics. Definitely noticed you there, but our
hawk-eyed officers aren't in the celebrity recognizing
business.

Don't get it twisted, we're huge fans and may not
make that mistake twice. We're busy detecting
threats to the transportation system. After all we

An Q B O



DEFINE YOUR MISSION =

Identify your account's core purpose, goals, and voice

* What are you trying to achieve on Instagram?
* What story are you trying to tell each day?

When creating content, consider the following:

theroyalfamily &

(4)

1. What aspects of my work and
personality will make for posts that
resonate with my community?

2. How much of my personal life am |
comfortable sharing on social media?

ocQav - W

® 5D Liked by and

Q,
3 3 314,883 others
theroyalfamily A message from Her Majesty The
Queen to Mr. Gareth Southgate, OBE and @england
=+

"55 years ago | was fortunate to present the World
Cup to Bobby Moore and saw what it meant to the
players, management and support staff to reach and

3. How will | make people aware of the key
policy issues and programs | want to
highlight?

4. How often will | post, and who will help

26 likes
infragram_can With #COVID19, communities need me with day-to-day content strategy for

our help more than ever. That's why we made
changes to our infrastructure program:

the account?

o New COVID-19 Resilience stream, supporting
projects and upgrades to facilities like hospitals,
schools, and care facilities



LAUNCH YOUR ACCOUNT =

Choose an account type, start posting, and promote your page

Personal Business Creator

< Account

Personal Information
Saved
Close Friends

Language
guag Creator Creator o

Best for public figures, content producers, artists a € pu gL t
Captions influencers influe

Sensitive Content Control
Business (o) Business
retailer

Contacts Syncing L‘, 1‘ ‘ ervice \

Sharing to Other Apps
Data Usage

Original Photos
Request Verification
Posts You've Liked
Recently Deleted
Branded Content

Switch to Professional Account

68 a ® © O - JEE -

The standard personal Ideal for companies and Ideal for politicians and public
Instagram account. We don't institutions, featuring different figures, with unique profile
recommend this for public profile controls and user appearance and even more
figures or institutions. insights. advanced user insights.

Debuting Your Instagram Account

1. Plan to have a week's worth of content ready for Feed and Stories posts once you
open the account. Devise a weekly content plan as part of your workflow.

2. Announce your account's debut on other social media such as Facebook and
Twitter, then link your accounts to crosspost your content.

3. Let friendly accounts and agencies know you're debuting, and have them share
your handle with their followers.




BEST PRAGTICES



FEED

Share what matters

o

A striking photo from an event on the road. A laid-back moment at home with the family.
A clip from your last speech. Or a simple graphic based on a powerful quote. Feed is the
place to share who you are and what you believe with the people you want to reach.

Feed Basics

X New Post

Recents v O select Multiple  [©)

Hit the plus (+) icon and select

any photo or video-- you can
include up to 10 images/
videos per post.

Cancel /,’

Normal

i 2

R \ T G \ AT G\ A

Filter

Consider a photo filter to set the
mood or choose a cover
image for your video.

@

o ®

Tnstagram
Q20D !

lil_lapisla... lofti232
]

?p photosbyen

Caption your content, tag other
accounts, and set your
location. Then post!




POSTS

Create posts with your audience in mind: What do they want
to see? What do you want to say?

ﬁ usinterior & ﬁ usinterior @

There’s no wrong way to post! Whether
you seek to inform or inspire (or both),
consider these tips when posting;:

® | ead with your strongest imagery

* Use multi-item posts to share
multiple photos and videos from the
same day or event

¢ Maintain a clear, consistent,

— N— . authentic voice across your posts
oQav - W Qv . W
@D Liked by usinsularaffairs and 51,665 others @D Liked by usinsularaffairs and 51,665 others ® Promote new posts via InStagram
usinterior Looking for some rangers on World Ranger . : : A
Day? We got you. Dot tenot T e GEHORAREngSS Stories, cross-share to Facebook*,
Great outfits o/ — or try Collabs for an extra boost
Coothats/ Cosl et/ *Link your Facebook and Instagram
Always pointing at things / Always pointing at things v/ accounts to make cross-sharing seamless

A Q © A Q B O

N i bmvi_de &
? stonehenge @ 73) germanytourism & e uspostalservice R -

Bremen Riigen
m ¢ Hispanic Americans §

3,130 likes 1,367 likes
stonehenge @ You knqw that saying 'once in a Blue uspostalservice This #HispanicHeritageMonth we & = - /
Moon'? Well, *that's tonight* so no more excuses! are commemorating the stories of Hispanic heritage
O O V m and hope through our stamps. Everyone has a unique O Q V N
journey that deserves to be celebrated. These stories 3
Skygazers: cast your eyes up for October's Blue 59,433 likes serve as validation of how hard they're working and 144 likes
Moon. So called because it's the second full moon of germanytourism Germany's smallest federal state as inspiration to others to keep striving along with bmvi_de Mal eben fiir einen Tag an die Ostsee ~ zum

the month, a relative rarity. them.

has a long history. As far back as 1358, Bremen was Winterspaziergang? - Kein Problem!

a member of the Hanseatic League and traded v all 21 comments

A QO B © A Q B © A Q B © A Qa ® 6

Take a look at how others are connecting with their audience &



CAPTIONS

Captions are the place to fully embrace your voice and
express yourself. Each caption should capture your energy
while complementing your visuals. Don’t just describe the

photo— tell its story.

There's no ideal length to a caption: Sometimes
short and snhappy will do the trick, other times
your audience will enthusiastically read a multi-
paragraph writeup.

¢ Ensure your authentic voice shines through

e Author image descriptions using alt-text (or
directly in the caption [J)

® Encourage your supporters to comment by
asking questions in your caption G

™ purenewzealand &
it -
Lake Hawea

Qv W

23,872 likes

purenewzealand Views over Lake Hawea

Lake Hawea lies in a glacial valley surrounded by
mountains in the South Island. It runs nearly parallel
to Lake Wanaka, at their closest point (called 'The
Neck') the lakes are only 1Tkm apart.

Have you visited?

An Q B O

@ nationalparkservice &

Mount Rainier National Park

©oQvY R

. Liked by amnh and 53,972 others

nationalparkservice Sorry | missed your call, | was
on the other line...

They'll call back. Cast your line and find your fishing
spot in national parks, which have sustainable fishing
opportunities in lakes, rivers, and oceans. What are
some of your best fishing tails? {3

Image: A person fishing along the shore of Mowich
Lake at Mount Rainier National Park, Washington.

#gonefishing #fishing #nationalparks #fish
#mtrainiernationalpark #washington

A Q B O

Adding hashtags is an efficient way to increase
the discoverability of your content and account.

¢ Use hashtags in moderation to avoid making
your posts look cluttered and spammy

Tagging your location on Feed posts also helps
people find your content and see what you're up
to.

e Geo-tag small towns and local businesses to
show your involvement in the community
and your connection to the people there



COMMENTS

Boost engagement and build goodwill for yourself, your
organization or your Instagram account through the
comments section

& usfws & /1 soulprintyoga We have these on San
=7 San Diego National Wildlife Refuge @R Diego? ©
= 5 2d 4likes Reply
Replying to or even “liking”
5 usfws @ 1 Th .
$ :D:evgzge kqow&‘populatiZﬁgin Szrne comments can go a |0ng way In
iego County. (@) .
24 20likes Reply making your supporters feel heard
View 2 more replies and appreciated. Try:
so.smol. . .
20 olkes Reply © * Answering questions
. usfws & n .
- S iving forit o * Thanking supporters for their
2d  4likes Reply feedback
O Q . W
I want to be a .
@ Liked by statedeptdss and 33,082 others l‘z"\f’;rfﬁgﬂ'?fgﬁjdler' What gov N You should never feel Obllgated to
" TN @ ;
usfws ... T would like to see the baby. 2 12likes Reply argue with trolls. Focus on
Yes, th rter i llet is th i thi i i i
it onel Blainilles hormed lizards mainly eat ants G oo o come engaging with constructive
d be hard i hey blend Il work for us! Search for U.S. Fis AT . P
I threnkonmienio(swipe oIt pictar. | and Wildiife Service on Usajobs.gov comments or criticism; this in turn
camouflage goals). 24 aalikes Reply helps build and promote a safer
If h d lizard, pl ke iew 5 more replies i i 1
to give them space. This animel was handled by & view s more erl online community on your profile.
professional for educational purposes. o
it d ¥§ © © @ &

Photos of a juvenile Blainville's horned lizard
courtesy of Hector Valtierra #babiesofinstagram

nationalparkservice % Upon leaving the
airport, @archesnps, @canyonlandsnps, ©
@rockynps, @bigsouthforknps, and

@ tsa @
Washington D. C.

@newrivernps, just to name a few, offer
great climbing opportunities. Always
check with a park to find out if they allow
climbing and to learn about any park
specific rules, regulations, hazards, and
closures.

Pin informative, creative or

2w A Pinned 582likes Reply
notable comm.e!nts .to . © o Whooops.. .
encourage positive interactions. 2w 67likes Reply

View 11 more replies

Consider interacting with other

nationalparkservice # Hey @tsa! We've

posts in the political and always said climbing rocks! z ©
. 2w A Pinned 443 likes Reply
government sphere, either
1 i tsa % @nationalparkservice We can
through tagglng them in your @ foIIow?hat terrail:; of thought. ("} ©
caption or commenting on their 2w 3likes Reply
Conte nt' o Q V m 45 Teagan_airport # But you gotta admit,
W it's a beautiful pillar. @ & ©
2. Liked by nationalparkservice and 15,603 2w 79likes Reply
others

tsa @nationalparkservice plenty of sips from the View 1 reply

mountain of youth has this kid climbing pretty high.

While he has a picturesque view, it isn't responsible

to scale Mt. Airport Pillar. What national park(s) are & P~ P

out there to get this kid and others some action- @ L A W ® v &

peak

ed adventure?



STORIES °

Be yourself

Instagram Stories is the place to share what's happening in the moment, speak in a
personal voice, and have authentic conversations with the people you want to reach.
Make the most of Stories by creating fun content your audience will want to keep coming
back to watch.

Q Search

QUESTIONS a GIF "IMUSIC

Where are your favorite
places to travel 3{ &

Type something....

0
=4
<

LET'S GET i 1E

VACCINATED ol Id
[letisTged]

st 24 hours.

)

Boost  Highlight ~ More

COUNTDOWN

Swipe right to post a story. You Once you’ve chosen your photo Add text/captions to your
can either take a picture or or video, customize your content content, tag other accounts, and
video, or choose content from with stickers, GIFs, and emojis to set your location. Then post!
your library (your camera roll is better draw in and connect with Stories posts can also be cross-
located in the bottom left your audience. shared to Facebook for

corner). increased visibility.




STICKERS

Your Stories screen is a blank canvas, and stickers are the
amazing and versatile graphics to help you communicate in 0 LOCATION
an interactive, direct and personal way.

Q Search

QUESTIONS a (IF IMUSIC

Here are some ways to get the most out of your o
sticker tray (% = POLL

¢ Use the LOCATION, @VENTION and
#HASHTAG stickers to grow your account

and expand your reach Ldily G

¢ Generate engagement with the QUESTIONS,
QUIZ, and POLL stickers %

¢ Add additional stickers, text, and drawings to N

enhance your story
COUNTDOWN

@ visitsandiego 12h

© CABRILLO BRIDGE

HENER kong
2
#YuenLon: Lanternstree

‘ Traditional Vs Modern

THEEMU IN THE SEVEN Which is your favourite style of lantern?

THE SHY SISTERS -
=

39% B1% Bl 39+

~ Which fut

WAS ONE OF THE FIRSTTO CROSS
CABRILLO BRIDGE N 19142

° Franklin D. Roosgvelt A
Woodrow Wilson
William Taft

Teddy Roosevelt




HIGALIGRTS

Your stories “expire” and disappear after 24 hours— consider

bundling notable stories into collections (called Highlights)
that live at the top of your profile.

Whether you’re looking to highlight your policy
portfolio, health updates in your region,
Instagram polls you’ve run, or quality time with
friends and loved ones, building your collection
is easy.

From your profile, select Story Highlights >
New > Select photos from your Stories
Archive. Every story you share is automatically
saved to your archive.

Check out how @visitstockholm, the official account
for tourism in Stockholm, uses their Highlights:

Highlight Guides you create
or that feature you, your
region, or your constituents

-y,

Guides % aE

Highlight the natural
beauty surrounding you

< visitstockholm D

4,302 278K 1,518
Posts Followers  Following

Visit Stockholm

Tourist Information Center

Spreading our @ for Stockholm. Official account for
Visit Stockholm. Photos by us unless otherwise
stated. Share your photos through #visitstockholm.
www.visitstockholm.com

Followed by trafikverket and centerpartiet

Following v Message Contact v

Highlight changes in Highlight your favorite
the season

spots around town

Wallpapers Il City Walk

/N

Highlight photographs
your supporters might
want to download




INSPIRATION

When posting to Stories, always try to create a step-by-step journey that engages your audience

and keeps them curious. For example, instead of posting a shot of someone giving a speech at a

podium, use Stories to convey that speech's information in a more visually appealing way, using
Instagram's stickers and tools to build interest and drive engagement.

This gets your audience directly involved in the message you're trying to communicate.

Crafting an engaging story, from start to finish:

nasa 6h X nasa 6h
N/

XE
e THIS JUSTIN! : VIPER will search for ) : .”’ \\‘;‘ X
and other resources on its s TRAUN IR A k
We selected the . The JJ.‘LI.#.LJJ.L will... X

100-day mission @
landing site for our

" > >
) ‘teach usGuoUL the
VIPER Moon rover

r  water

W advanteonrgosl)
: ord] | NNEJ RSN AT

SN i pr233122 U
‘ tHEWIOON|

3

@ NASA.GOV §

Send Message Send Message Send Message

Create curiosity with a Add context and information. Make your point and call your
compelling image and a Using interactive stickers is a audience to action. Here,
question for your followers great way to keep viewers @nasa is asking viewers to
engaged. visit their website.

TIP: The best stories have a beginning, middle, and end.
Keep it simple to appeal to a wider audience.



DIRECT

Stay in touch

o

Your Direct inbox is where your followers and constituents can send you messages and
start a conversation. Set aside a regular time to answer messages, triage your inbox, or
turn off notifications completely- the choice is yours.

Qv .

1,440 likes

kaohsiung_city s Railway Green Corridor
o HERGEE

Railway now underground, a 15.37km long green

corridor gy was created. _
Zuoying Project was completed , preserving

railway history and creating\ new leisure space { .

Let's visit Kaohsiung and . Jsee the
transformation !

A Q B 6

Tap the paper airplane (Y/ ) in

the top right corner to access

your messages. Or, if you have
merged inboxes, the
Messenger icon (@) ).

o—
< =
Q Search

Primary General 2 Requests

lills2001
whoah that house! - 10m

murphy7
Cool! - 23m

| raineyorshine
Greatl! - 37m

sammyjoe_33
) Sounds good! Let's do it - 45m

Check out the snap | sent! - 6h

motocrossjeremy80
such a purday photo! - 7h

_iris_michaelson
Did you see that! - 8h

colebeckerman_86
OK - 8h

() )
o
 §
e
@ _beautybylola_
£
5]
e

Sort messages from friends
into your Primary inbox.
Messages from people you do
not follow will be received in
your Requests folder while
DMs containing abusive
language will be filtered into
the Hidden folder.

< Privacy
Account Privacy

6 Private Account

Interactions

Q Comments Everyone
Posts
@ Mentions Everyone
'\-D Story
@ Reels
Guides

vR Activity Status

Connections

® Restricted Accounts

A Q & © o

Navigate to Settings > Privacy
to manage your message
controls.



GUIDES

Amplify your message

Package and share all your favorite posts with Guides. Guides allows you to group
multiple images and videos into one visually striking, easy-to-scroll collection. Use Guides
to show your audience what’s important to you: Whether it’s travel, public policy or small

business, there’s no wrong way to create.

Guides Basics

Cancel Choose Posts Next

All Saved v Your Posts

Click the plus (+) in the upper
righthand corner to create a
Guide. You will be prompted to
choose posts from your Feed or
posts you have saved.

8 POSTS
ACGO 1ITE

(4 Change Cover Photo

Add Title

L R

@® Add Posts

Once you’ve chosen the posts
you’d like to include, fill in your
guide by adding titles and
descriptions.

10POSTS “?zr’ff
9 Wonders Of
Norway

e visitnorway #

UNESCO World Heritage in Norway.

From ancient petroglyphs to mighty fjord
landscapes and early industrial sites: Nine
Norwegian landmarks and areas are
included in the UNESCO World Heritage List
of the world's most important natural and
cultural sites.

Last updated 27 weeks ago

West Norwegian Fjords

When you’re ready to post, use
the arrow (V) to share your
Guide with your audience in
Stories and Direct.



INSPIRATION

The perfect guide is a living resource your supporters can
reference to learn more about you and your mission.

VVC £A1T INUL OLITLLL (i
CONFRONTING AMERICA'S LEGACY OF ANTI-ASIAN VIULENCE ;- ¢ LANG

One way to respond to increased hate and
xenophobia against Asian and Asian
American communities. We're proud to
partner with @ihollagram (Hollaback!) to
use their methodology and offer this
training. Here's a preview of the 5 D’s to
bystander intervention.

Powerful illustration by @alonglastname.

11POSTS

Domestic Abuse
Support

i"w clarencehouse &

The Duchess has highlighted the work of
domestic abuse charities in the UK and
overseas for many years, with the aim of
breaking taboo around the issue.

\. If you are in immediate danger, please
call 999 and ask for the police.

E If you are not in immediate danger,
please call one of the following 24 hour
helplines:

The 5 D's of Bystander
Training

Distract

Take an indirect approach to de-escalate the
situation. Start a conversation with the target or

Ask them for directions or the time or drop
something.

Delegate

Get help from someone else. Find someone in a
position of authority—like a bus driver, flight
attendant, security guard, teacher, or store
manager—and ask them for help. Check in with the
person being harassed. You can ask them if they
want you to call the police.

Delay

After the incident is over, check in with the person
who was harassed. Ask them what do they need?
Can you help take them somewhere?

Direct

Direct. Assess your safety first. Speak up about the
harassment. Be firm and clear. You can also talk to
the person being harassed about what's going on.
Ask: “Are you okay? Should | get help? Should we
get out of here?”

Document

It can be helpful for the target to have a video of
the incident. Laws about recording in public vary, so
check local laws first. Also, remember to be safe
yourself while documenting.

Life slows down as you enter Ireland's
Hidden Heartlands.

From riverside towns and enchanting
forests to expansive boglands and trickling
streams, immerse yourself in the
atmosphere of this beautiful part of the
island of Ireland. @ & &

Take a look at how others are connecting with their audience &«

find another way to draw attention away from them.

All around the world, our partners are
using Guides to publicize legislation,
public health, activism, and more.
Here are some tips to get started:

¢ | ead with your strongest imagery

¢ Highlight the policies, programs or
people that have been impacted by
your work

¢ [nspire your supporters to get
involved in local and national
movements

® Educate your base on your newest
campaigns and initiatives

¢ Feature local businesses and hidden
gems in your community

CDC] cdegov &

#SleeveUp! #COVID19 vaccines are one of
many important tools to help us stop this
pandemic. Help slow the spread:

Wear a mask over your nose and mouth
until you're fully vaccinated.

Get vaccinated as soon as you can. After
you've been fully vaccinated, you can
resume activities that you did prior to the



REELS °

Get creative

Use Reels to create entertaining short videos for your audience and give them a glimpse
behind the scenes. Become part of cultural moments on Instagram by making short
videos with our easy-to-use creative tools and posting them to your Feed or Stories.

< Share

- MAcinToSH

>SP1E
Audio g @ Share to Reels

Length

Also Share to Feed 0

Crop Profile Image

Speed

Effects

Tag People

+
A Touch Up

Timer

Save as Draft

Add Clip

Swipe right and select Reels to Use the audio, speed, effect, Post finished Reels to your Feed
begin creating. time, or align tools to maximize or share them to your Stories.
your creative potential.



INSPIRATION

Show off your creativity and give your audience a look behind-

the-scenes with Reels.

| VIO .V )
DELNING AV NAKENBILDER

~ NAGON HOTAR MED ATTSPRIDA ' -
' NAKENBILDER PADIGOMDU [\

7 9
polisen &, - Follow

Vi vill att alla sexualbrott pa nétet polisanméls ...

1 polisen - Original Audio

e Stand out: Use audio from
our library, add timed text
and stickers, or remix a
trending Reel. Get creative!

¢ Be yourself: Don’t take
yourself too seriously.
Showcase your personality to
connect better with your
audience.

o RN Y VB 5N |
DELNING AV NAKENBILDER j/ = |

RGN UTNYTTJANDE AV BARN
‘ FOR SEXUELL POSERING

BA11S

¥ BARNPORNOGRAFIBROTT

/" NAGON HOTAR MED ATT SPRIDA "'
i NAKENBILDER PA DIG OM DU |
% INTE SKICKAR FLER

polisen"# - Follow

Vi vill att alla sexualbrott pa natet polisanmals ...

£ polisen - Original Audio

Needing to freshen up
those wallpapers?

Getready to screenshot
*press and hold first

® nzdefenceforce &
Shots for your screen # Needing to ...

" nzdefenceforce - Original Audio

¢ Use your time wisely: Be
intentional in your 15, 30 or
60 second Reel. Use the first
3 seconds to draw in your
audience.

e Celebrate your policies: Create
Reels that show off how your
policies and programs are
positively impacting your
community.

9 nzdefenceforce &

Shots for your screen % 7 Needing to ...

 nzdefenceforce - Original Audio




VIDEC

Don’t cut yourself short

o

Go beyond the soundbite and showcase your depth and creativity in long-form videos.
Interact directly with your audience through Instagram Live or share full-length speeches,
panel appearances, and press conferences in Video. The choice is yours.

Video Basics

Go Live

f‘ photosbyean v
1 ALy
W 3o iistier i

it .

i 4 photosbyean joined

g travis_shreds18
/®' Love this.

Add a comment...

Swipe right and select “Live” to
begin your broadcast. We’'ll
notify your audience while you
do the talking.

Post in Feed

Instagram

R bmvi_de &

® O ®

Qv W

605 views

bmvi_de Heute startete der Nationale
Radverkehrskongress #NRVK in Hamburg: 2 Tage, 4
Biihnen, Speaker:innen und Fahrradbegeisterte aus
der ganzen Welt. @

a Mehr als 2.700 Teilnehmerinnen und Teilnehmer —
und damit mehr als je zuvor - diskutieren online mit
120 Expertinnen und Experten aus aller Welt, wie
Deutschland zum Fahrradland wird. &g
Bundesminister @andreas.scheuer stellte der
Fahrradcommunity heute den neuen Nationalen
Radverkehrsplan 3.0 vor - die Radverkehrsstrategie
des Bundes bis 2030. [,

Der NRVK ist der wichtigste und gréBte
Fachkongress fiir Radverkehr in Deutschland und
richtet sich an das Fachpublikum aus Politik,
Verwaltung, Wissenschaft, Wirtschaft und
Gesellschaft. In zahlreichen Programmpunkten

A Q & 6

Click the plus (+) in the upper
righthand corner to share a pre-
recorded clip or lengthy video
directly in Feed.

Profile View

< puremichigan & Q
553 C K]

Series v

Whether you go Live or share
pre-recorded footage, all of your
videos will live on your profile
under the play icon ( ).




LIVE

Broadcast Live to draw your audience closer to your day-to-
day job in politics and government or showcase a more

personal side of yourself people might not get to see. M | —
i) [z

. mnmn't“ﬂ WILDCARD w
—

Before going Live, be sure to:

® Promote your broadcast across Instagram
e Secure a strong internet connection
Maximize your broadcast by:

¢ |nviting a special guest to join you (this is an
easy way to reach to new audiences)

¢ Launching a live fundraiser benefiting a

PC REMOTE DER 3. TG

cause that’s important to you
pean: EE

s seconds

hours minute:

"(Ele'/

, Mmosseri®%___——

k " - was ||v_

While broadcasting, remember to:

¢ Periodically contextualize your broadcast (for
future viewers and late joiners)

® Engage with your audience; consider using
the Q&A sticker or replying directly in the
comments

¢ Keep it casual; this is not a formal
presentation, so don’t treat it as one

* Make your content accessible by activating
33,547 views - 2, el auto-generated captions for Live and
including an ASL interpreter when you can




LIVE ROOMS

Use Live Rooms to live stream with up to three guests.

Step 1

Navigate to camera by swiping
left then tap the Live camera
option at the bottom

Step 2

First add a title to your live so
people know what it’s about, then
press the circular button to go live!

55 followers active now

Your followers and anyone watching will see this title.

Add Title

Step 4

You'll see people who have
requested to go live with you. You
can also search for a guest to add.

Go Live in a Room

Tap your guest(s) handle(s) to invite
them to your live Room

Requests See All

>, Ppaulaguzman32 °

dark_emeralds

heyach2002

@

Tips
e Add all 3 guests at once or stagger Send Invites
their entrances (for example, start

with two guests, and add the third
later)

::f hey_sarah2002

¢ Include a sign language interpreter
in your broadcast— this is an easy

Step 3

Start your live or tap the
Rooms icon to add more

.3 photosbyéan
SN Hey friendit

7Y travis_shreds18
V;®' Love this.

Add a Comment...

N travi

AP’ Love this.

A Question

people

’ goodgallolo What were your thoughts on the
upcoming macbook pro launch?

Add a Comment...

BQ@QVv

way to make sure your content is
more accessible

Tap the question
icon to answer
questions from viewers!



INSPIRATION

Share Videos that showcase your work, your mission, and

your accomplishments. Video allows your supporters to put
themselves into your shoes. What do you want to show them?

G nasa # - Follow

We Asked a NASA Scientist: Do Aliens

Exist?

® Do aliens exist? Extraterrestrial life has never
been discovered. However, that doesn’t mean it
doesn't exist.

Q

2,129

And at NASA, astrobiologists like Dr. Lindsay Hays
are trying to answer one of the most profound
questions in our universe: Is there life beyond Earth?

Credit: NASA/ Producer: Scott Bednar / Producer &
Editor: Jessica Wilde

[ Add comment...

Series v

CHEF sHoTA
KNOWS A PLACE...
>

V:E’ shenandoahnps & - Follow

Add comment...

Check out how some of your fellow political and
government accounts are capitalizing on Video:

e @nasa captures viewers interest using
interesting titles and informative
descriptions

¢ @visitseattle focuses on the people that
make their city special

e @shenandoahnps highlights the natural
beauty of the park with live paintings
from their artist in residence

* @puremichigan uses Series to keep their
content organized and easily accessible

<

% puremichigan &

Pure Michigan Trails is a video series that explores
Michigan’s diverse trail network. Whether it's hiking, biking
or paddling, each episode navigates a different trail to
share the activities and amenities that await.

Pure Michigan Trails

Pure Michigan Trails: Kal-Haven Trail
puremichigan

Pure Michigan Trails: Polly Ann Trail
puremichigan

A "quick look" at artist-in-residence, Kevin Adams,
paint a lovely scene from Blackrock Summit... more

Antrim County Chain of Lakes
Water Trail
puremichigan &

Take a look at how others are connecting with their audience &
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PROFESSIONAL DASHBOARD

Stay in the know

Professional Dashboard is the new destination in Profile that helps you track your
performance and stay informed on best practices.

Access
Professional Dashboard

amethyst_grl + =

View Professional Dashboard

115 500K 800

Posts Followers  Following

Sarah Campbell
Spreading positivity through mindfulness +
connection

Edit Profile

Tap “Professional Dashboard” at
the top of your profile. Only
Creator and Business accounts
have access to these insights.

Track your
performance

<

YOUR TOOLS AND RESOURCES

Professional
Dashboard

Track Your Performance

You reached 201K accounts in the last 30
days, +5% compared to Aug 1 - 31.

10K

5K

l|“l.|l‘l“l‘llnl-llllll“‘l 0
Sep 24 Sep 31

Sep 1 Sep8  Sep16

See All Insights

Grow Your Business

@ Badges
n Q 6 o
Access key insights from the last

30 days under “Track Your
Performance.”

Stay informed
and get inspired

< Professional Dashboard O

Stay Informed

See tips and best practices from the Instagram
team.

Businesse:

Good Ideas Deserve confectWith

to Be Found People,

@ instagram & @ instagram &

a a ® ©® O

“Stay Informed” houses resources
providing tips, guidance, and
inspiration from Instagram.



REELS

Use Reels Insights to understand how your content is performing, and what kind of reels help
you reach new audiences. More insights updates give you more transparency into who your
reels reach by followers and non-followers.

o

With these insights, you can fine tune your content strategy and continue to create reels that
help you achieve your goals.

Insights for individual
reels:

Accounts Reached
Plays

Likes

Comments
Shares

Saves

Tap Accounts
Reached to see who
your Reels reach by

followers and non-
followers!

1.

e

L

Series 2 : Mishaps
B imzach - Original Audio + Luminous

April 20 - Duration 0:22

4 L Q A4

2.2K 12 68 2 1

Reach ®

Accounts Reached 1,411
Plays 2,244
Content Interactions ® 193
Likes 112
Comments 68
Shares 1

From your Reel, tap the
three dots (...) > View
Insights

2.

Last 7 Days v Apr13 - Apr19

14,236
Accounts Reached

42% from ads and promotions

3% vs Apr 6 - Apr 12

Followers and Non-Followers
Based on reach

13,975 661

® Followers © Non-Followers

You reached +31

Content Type

Based on reach

Reels (NN 3300

From your Profile, tap
Insights for an overview of
all your content



o

LIVE

Use Live Insights to understand the impact going live has on reaching new audiences. More
insights updates give you more transparency into who your Live videos reach by followers and
non-followers.

With these insights, you can have further visibility into how your Live video performs.

1. 2.

P R P PP P R PP . Last 7 Days v Apr13 - Apr19

. . . . 14,236
IrTS|gh.ts for individual g - nco230
lee Vldeos: | ‘ 42% from ads and promotions
v Accounts Reached S,

v Views e v dsrpeiiranaithie
: 68
v Peak Viewers
v Comments : i Reson ©
J : Accounts Reached 1,41
S h a res Peak Concurrent Viewers 222 131975 661
Content Interactions ® 79 -
Comments 68
Content Type
Shares 1 Based on reach
reels (IR 3300
From Account Insights, From your Profile, tap
navigate to Content You Insights for an overview of
Tap Accounts Shared > Individual Live to all your content
view insights

Reached to see who
your Lives reach by
followers and non-

followers!



OVERVIEW

Measure your reach and engagement, and view
custom insights with the new Insights Calendar on
Professional Dashboard.

The insights calendar allows you to explore your
performance with added granularity and
precision. You can now:

¢ Select a custom date range when viewing
your metrics

¢ View metrics from 90 days prior

¢ Choose from preset timeframes, like last 7
days, 14 days, 30 days, or Previous Month

< Insights Cancel Jun6-Jul 8 Update

Last7 Days v Jul 6 - Jul12 Last 7 Days Last 14 Days Last 30 Days

Insights Overview June 2021

You reached +7.4% more accounts in the last 7 Sun  Mon. Tuet Wed Thu Fri Sat

days compared to Jun 29 - Jul 5

1 2 3 3 5
Accounts Reached 4{1.3K 6 7 8 9 10 1 12
Accounts engaged 1.9K 13 14 15 16 17 18 19
6
20 21 22 23 24 25 26
Total followers $1'934
27 28 29 30
Your Audience July 2021
Total Followers 20.4K Sun Mon Tue Wed Thu Fri Sat
1.2
1 2 3
4 5 6 7 8 9 10
Content You Shared
1 12 13 14 15 16 17

4 Posts

< Reach

®

Last 7 Days Vv Feb 8 - Feb 14

Accounts Reached

14,236 Accounts

Feb 1 b

Followers and Non-Followers

Based on Reach
13,975 661
® Followers © Non-Followers

< Insights
Custom v Jun 6 - Jul 8
Insights Overview
You reached +12.4% more accounts in the last 7

days compared to May 4 - Jun 5

Accounts Reached

Accounts engaged

Total followers

Your Audience

Total Followers

Content You Shared

19 Posts

208.3K
+12.4%

16.7K

$4,376

20.3K




SAFETY AND
SECURITY



2 FACTOR AUTRENTICATION

2-Factor Authentication (2FA) is an additional security layer that safeguards your account from unauthorized
password usage. This is vital protection whether your account is managed by yourself, one staff member, or a
team. It’s easy to set up— plus, you only have to do it once per person.

2FA stops hackers in their tracks, helping keep your private messages, photos, videos, and your community,
safe. If someone who isn't you tries to log in to your account, we won't allow it unless they provide the 2-factor
authentication secure code.

When 2FA is enabled, logging in to your Instagram account requires your password plus a secure code that
you can access through a 3rd-party authenticator app (3PAA) or receive via text message (SMS).

CTTD Enter Code
o8 Enter the 6 ~ode we sent to your number

Add Extra Security To Your Account Get Your Login Code From Google
s your account b Authenticator

Learn More

Resend Code - Change Phone Number

1 2 3
4 5 6
7 8 9

“ - N b
Get Started O @
Set Up Another Way ¥

Recovery codes Backup

Once 2FA is set up, you will have access to Recovery Codes, which Backup Codes
enable you to log in if you are not able to receive your 2FA code via ur pho
SMS or retrieve it on your 3PAA.

Once you set up 2FA, print the codes and store them somewhere 8794 6052
safe. You may also screenshot and save them to a secure digital 6023 4578

storage location. 69528137
1640 9237

Here is how to log in to your account using the recovery code: 8274 3501

1 Goto the login page and insert your username and password Screenshot - Get New Codes
o> When asked for the security code, click on “Get Help Logging In”
3 Click on “Use Recovery Code”

4 Insert your recovery code and click “Confirm”



EMAILS FROM INSTAGRAM

Know right away if an email claiming to be from Instagram is from Instagram. This
security feature allows you to easily identify phishing and hacking efforts.

How it works:

< Security
Login Security

Qf Password

@ Login Activity

Q Saved Login Info

[:[}3 Two-Factor Authentication
B4 Emails From Instagram
Data and History

E[tl Access Data

4 Download Data

L0 Apps and Websites

Q Clear Search History

A Q ® © O

Step 1: Access

Settings > Security > Emails
from Instagram

Accessing from
Mobile Web:

Options > Emails from
Instagram

< Emails From Instagram

Security Other

Security and login emails from Instagram in the last
14 days will appear here. You can use it to verify
which emails are real and which are fake. Learn
more.

New login to Instagram from Chrome on Mac 0S X

Aug 11, 2021 at 10:34:31 AM
Sent to:
Sent from: security@mail.instagram.com

New login to Instagram from Chrome on Mac 0S X

Aug 11, 2021 at 10:32:16 AM
Sent to:
Sent from: security@mail.instagram.com

A aQa ® ©& O

Step 2: Security

The Security tab displays a list
of emails Instagram has sent
in the last 14 days related to

account security and login

Accessing from
Desktop:

Settings > Emails from
Instagram

< Emails From Instagram

Security Other

This is a list of the emails Instagram has sent you in
the last 14 days that aren't about security or login.
You can use it to verify which emails are real and
which are fake. Learn more.

A Q@ ® © o

Other

The Other tab shows all the
other emails Instagram has
sent in the last 14 days
unrelated to account security

Instagram will

hever contact

you via Direct
Messages




ACCOUNT STATUS

If a post of yours has been removed, check your account status to see whether it violates our
Community Guidelines. If we’ve made a mistake, learn more about how you can request a
review or make an appeal.

< Account Status ©)

You haven't posted

anything that is

your accoun

Thank you for following
Guideline:

What is Account Status?

/N Find out if you post so
shouldn’t be on Instag
could mean for your ac

@ Learn what you can dc
post is taken down or |
with our decision.

® We may still take dowr
without warning if sonr
a risk to the Instagram

n Q ©

How do Community Guidelines affect my
account?

Our Community Guidelines help keep the Instagram
community safe.

What happens if | don’t follow a Community
Guideline?

Your content will be removed if you don't follow
Community Guidelines. In severe cases you could
lose access to your account.

Will | get a warning before my content is
removed?

You will not get a warning before your content is
removed. However, you can ask us to review our
decision again.

Will | get a warning before | lose access to my
account?

Repeated or severe violations of Community
Guidelines can cause you to lose access to your
account. In most cases you will get a warning before
losing access.

We may take down your account without warning if
something you post is a risk to the Instagram
community.

Locate Account Status via Settings >
Account > Account Status

Stay informed about your
account

¢ Find out if you post something that
shouldn’t be on Instagram

¢ | earn about what a violation could
mean for your account

Know when to take action

® Request a review if your post is
mistakenly taken down

¢ File an appeal if you don’t agree with
our decision

See your status anytime

¢ View all posts that have been taken
down

¢ Read our Community Guidelines



https://help.instagram.com/477434105621119

COMMENT CONTROLS

Make your comments section more secure and protect your supporters with the

following comment moderation tools.

Turn off
commenting altogether

< Advanced Settings

COMMENTS

Delete

AUDIENCE
Choose Locations Off Archive
Hide Like Counts

PREFERENCES

Share Your Posts to Facebook

Edit
Copy Link
ACCESSIBILITY
Write Alt Text Share to...
It t
Share
Cancel

Turn off commenting
any time after you post

Turn off commenting
before you post in
Advanced Settings

Comment
warning

< Comments
wank you 3

Reply

% photosbyean so great.

Reply

@ lil_lapislazuli love it!
Reply

‘ francescofogu Amazing

Reply

& divdivk You are so ugly and stupid
Undo
Other people may find this offensive. Learn More
.
VW ® v ove 9 @9

Report Comment

Restrict divdivk

Cancel

ann

Instagram will notify people when their comment may be considered
offensive and give them a chance to reflect and undo it.

Delete or report
comments

Report

Why are you reporting this comment?

It's spam >

It's inappropriate >

Delete and report
abusive comments




AUDIENCE CONTROLS

Hidden Words acts as both a comment and audience control, protecting you from abuse
in your Direct Messages and comments section.

< Privacy
Account Privacy

ﬁ Private Account
Interactions

/¢ Hidden Words

S

Posts

® @ 0

o~
(+

Story

@ Reels

Guides

v2, Activity Status
@ Messages
Connections

® Restricted Accounts

@ Q ® © o

With Hidden Words, you can:

Limits Off

Comments veryone

Mentions Everyone

< Hidden Words <

Hide Offensive Content

Hide Comments C
Comments that may be offensive will be hidden so you and Q

your followers won't see them.

Hide More Comments

Hide more comments that may be offensive. Learn More

Hide Message Requests O 3 @

Message requests that may be offensive will be moved to
the hidden requests folder. We'll also filter notifications for
these messages.

Manage Custom Word List

Create a list of words, phrases and emojis you don’t want to

see in comments or message requests. Learn More

N
Add to List > @S
Hide Comments
Comments with these words and similar misspellings will be

hidden so you and your followers won't see them.

¢ Hide message requests* and comments containing offensive content

* Create a custom list to hide other words, phrases, or emojis

*This control will only apply to message requests, and not messages from your friends or people

you follow.

Boris Cardozo

Message h -1h

Vivian He
Message hidden - 8h

Melissa Rauff
Message hidden - 12h

Nuri Kim
Message hidden - 13h

Helena Cao
Message hidden - 20h

Jeremy Kim
Message hidden -

o




AUDIENCE CONTROLS

Use these additional audience controls to protect yourself and your online community
from harassment and cyberbullying.

Block* Restrict

< petrichorate

574 1,018 712

Posts  Followers Following

Katherine Liu
design bean
Followed by analoglab and hazeljennings

Unblock Message v

Block petrichorate? Are you having a problem

with divdivk?

They won't be able to find your profile, posts or
story on Instagram. Instagram won't let them know
you blocked them. Protect yourself from unwanted

@ n n: ithout the 0

2 Block petrichorate Q sl i will b6 BBk 16 S8
their new com

y Theywontsee whe
when you've read the

R Block petrichorate and new °
2
accounts they may create

Block abusers and new “Soft” block users
accounts they may create with Restrict

petrichorate Blocked

Restrict Account

Pending
tags

Account Privacy Done Tagged Posts

ﬂ Private Account Tag Controls
Lrrrrrsassrassassraassssaasaaas e |

Interactions + Manually Approve Tags (U :

.

/& Hidden Words
Q@ Limits off

O Comments

'\-D Story
@ Reels
Guides

vR Activity Status

© Messages ™ S IR IS -
Add (3) Remove (3)
N ~ - N ~ B
Settings > Privacy > Toggle on Manually Approve or remove
Posts Approve Tags in bulk

*There may be restrictions on the ability of government or political officials to take these actions. Please consult with your ethics or legal counsel if you have questions.



INBOX CONTROLS

Manage who can contact you via Direct Message using your Privacy controls.

Settings > Privacy > Messages

< Settings
Q Search

+2 Follow and Invite Friends
Q Notifications

E] Privacy

@ Security

@'1 Ads

@ Account

@ Help

@ About

FACEBOOK 0®O©@MOo

Accounts Center

Control settings for connected experiences across Instagram, the
Facebook app and Messenger, including story and post sharing and

logging in

Luyms

Add Account

Settings > Privacy > Limits

Limits allows you to address mass

episodes of harassment.

e Decide who to limit:

New followers and/or accounts

not following you

e Decide how long to limit*:
From 1 day to 1 month

Navigate to Settings > Privacy >
Messages for additional inbox

controls

( Privacy
Account Privacy

[E] Private Account
Interactions

/¢ Hidden Words

)

Limits off

®)

Comments Everyone

@

Posts

®

Mentions Everyone

Story

o=
(+

G

Reels

Guides

&
\ns)

vQ Activity Status
(® Messages

Connections

< Privacy
Account Privacy

@& Pprivate Account
Interactions

/& Hidden Words

)

Limits Off

®)

Comments Everyone

@

Posts

®

Mentions Everyone

Story

o=
(+

G

Reels

Guides

&l
\us)

Yo

Activity Status

(® Messages

Connections

< Message Controls

Decide whether message requests go to your Chats list, your
Message Requests folder, or whether to receive them at all.

Potential Connections

Your Followers on Instagram Requests

Facebook Friends or People You've

Chatted With on Messenger Chats
Friends of Friends on Facebook Requests
People With Your Phone Number Requests
Other People

Others on Instagram Requests
Others on Facebook Requests
Group Settings

Who Can Add You to Groups

Limit Unwanted Interactions

u feel like being harassec U (
orarily limit unwanted comments and

ages. Limiting is similar to restric but
helps you manag arassment from group

We'll recommend groups of a unts you ma
02 y y
~ it to limit €

@ n't affec u 1 in Feed and
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FAQ

GENERAL

Q: How often should | post?

A: Every account is different. We encourage you to find a cadence that suits you, whether it be a post a
day or several week. Frequent posts across multiple surfaces—Feed, Stories, Reels, Video, and Guides—
increase the likelihood of attracting a wider audience.

Q: When is the best time of day to post?

A: There is no right time to post. Feed ranking will surface your content the same whether it's posted at
midnight or midday. If you’re planning to go Live, check your insights first to see when your supporters are
most active.

Q: Can | get verified?
A: If you believe you qualify for verification, navigate to Settings > Account > Request Verification to apply
for the blue badge.

Q: How do | secure a specific username?
A: If you're looking to secure a particular username for your current or new Instagram account, please get
in touch with your Facebook or Instagram contact to request a name change.

Q: How does the algorithm work?

A: Instagram uses a variety of algorithms, classifiers, and processes to curate personalized experiences
on the app. For more information on the algorithm, check out this blog post from the Head of Instagram,
Adam Mosseri.

Q: Who are Instagram'’s fact-checking partners?
A: We use the same fact-checkers as Facebook. Click here for our list of fact-checkers and more
information on the fact-checking program.

Q: How can | create a more inclusive experience for my audience on Instagram?
A: Using the Captions Sticker in Stories and Reels is one way to make Instagram more inclusive for all
people. Check out our Accessibility One Pager for more information on creating accessible content.

SURFACES

Q: Are you getting rid of IGTV?
A: Our goal is to make creating and sharing video easier, which is why we combined IGTV and Feed video
into one format: Instagram Video.

Q: Does Instagram Video offer auto-generated captions?
A: Instagram Video will offer auto-generated captions soon. Producers will be able to opt-in to provide
captions for all videos, while viewers will be shown captions by default— no opt-in necessary.



https://about.instagram.com/blog/announcements/understanding-verification-on-instagram
https://about.instagram.com/blog/announcements/shedding-more-light-on-how-instagram-works
https://www.facebook.com/journalismproject/programs/third-party-fact-checking
https://about.instagram.com/micro_site/url/?click_from_context_menu=true&country=US&destination=https://about.instagram.com/en-us/file/2814310335565001/Captions-Sticker-in-Stories.pdf/&event_type=click&last_nav_impression_id=0eOWQeEzWyh3pazRX&max_percent_page_viewed=92&max_viewport_height_px=834&max_viewport_width_px=1347&orig_request_uri=https://about.instagram.com/civic&region=noam&scrolled=true&session_id=0J45uyXxitmpcufxY&site=instagram_about
https://about.instagram.com/micro_site/url/?click_from_context_menu=true&country=US&destination=https://about.instagram.com/en-us/file/1028699477955094/Accessibility-on-IG.pdf/&event_type=click&last_nav_impression_id=0w0X66HY38Kz9ljaN&max_percent_page_viewed=92&max_viewport_height_px=834&max_viewport_width_px=1347&orig_request_uri=https://about.instagram.com/civic&region=noam&scrolled=true&session_id=0J45uyXxitmpcufxY&site=instagram_about
https://about.instagram.com/micro_site/url/?click_from_context_menu=true&country=US&destination=https://about.instagram.com/en-us/file/398574065061449/Instagram-Video_October-2021.en_US.pdf/&event_type=click&last_nav_impression_id=0eOWQeEzWyh3pazRX&max_percent_page_viewed=92&max_viewport_height_px=834&max_viewport_width_px=1347&orig_request_uri=https://about.instagram.com/civic&region=noam&scrolled=true&session_id=0J45uyXxitmpcufxY&site=instagram_about

FAQ

SURFACES

Q: What happened to the swipe up feature on Stories?
A: The Link sticker is now the only way to share external links with your audience. Find it in the Stories
Sticker Tray.

Q: What is a Collabs post?
A: With Collabs, you can invite another account to show as a collaborator on a Reels video or Feed post.

Your collabs posts will show in both your Feed and the collaborator’s, helping to expand your reach.

Q: How many people can | Collab with?

A: Currently, you can only collab with another person. Collaborators have the option to accept or reject the

collab.

Q: Are insights available for Guides?
A: Insights are not yet available for Guides, however it is a feature we are working on.

SAFETY

Q: Will people know I've limited them?

A: People in groups that you Limit will still be able to comment and send you messages, but they will
remain hidden from your view. It's your choice if you want to review those interactions or ignore them
indefinitely.

Q: What happens when | restrict someone?

A: When restricted, abusers can still interact with you and your content, however their comments and
messages are hidden from you. A person does not know when they’ve been restricted, but they can find
out if they’'ve been blocked.

Q: Will people know I've restricted them?
A: A person does not know when they’ve been restricted, but they can find out if they’ve been blocked.



https://about.instagram.com/micro_site/url/?click_from_context_menu=true&country=US&destination=https://about.instagram.com/en-us/file/1719800528410004/Limits-one-pager.pdf/&event_type=click&last_nav_impression_id=0eOWQeEzWyh3pazRX&max_percent_page_viewed=92&max_viewport_height_px=834&max_viewport_width_px=1347&orig_request_uri=https://about.instagram.com/civic&region=noam&scrolled=true&session_id=0J45uyXxitmpcufxY&site=instagram_about
https://about.instagram.com/micro_site/url/?click_from_context_menu=true&country=US&destination=https://about.instagram.com/en-us/file/160373159573410/Link-Sticker-One-Pager.pdf/&event_type=click&last_nav_impression_id=0eOWQeEzWyh3pazRX&max_percent_page_viewed=92&max_viewport_height_px=834&max_viewport_width_px=1347&orig_request_uri=https://about.instagram.com/civic&region=noam&scrolled=true&session_id=0J45uyXxitmpcufxY&site=instagram_about
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