


AGENDA

. How can governments and first responders use
1 . Facebook to better communicate before,
. during and after a disaster?

: What tools and products has Facebook built
z . for government, politics and advocacy groups?



TOOLS FOR DISASTER COMMUNICATION

Live Events Photos - Videos



PAGES

* Pages are a two-way
communication channel

. Q Marcus Goodwell @

* Tell robust stories and

engage with your Meana

audience o © 2

Home About District Endorsements P
* Post frequently with Avout
: R, (555) 555-5555
relevant and timely it marcusgoodel o

information /B ® 8 0O =




PAGES

PRO-TIPS

EE—
Use call-to-action
buttons, photos,
links and videos

Like and follow
similar Facebook

pages

Share disaster
preparedness tips
and contact
information

N
Use the About
section to outline
your organizations
mission, vision and
values

Take advantage of
Facebook Notes



PAGE POST

* Provide real time updates,
including actions of first
responders on the ground

* Inform people on how to access
relier and aid

* Engage the community in recovery
efforts

* Promote and support emergency
preparedness and awareness

activities

Page post are the primary way for
your organization to communicate
with the people who follow your
Facebook Page




POSTING STRATEGY

Help keep your community engaged, safe and informed

BEFORE DURING

Create a content Stay connected with Post clear

calendar. Focus on your followers. Go information about

educating your Live, share time where community

community on how to sensitive information, members can find

prepare for a disaster. pin a post and official information,

Ex: Disaster Fair frequently respond to receive aid or help in
questions and the community’s

comments. recovery efforts.



GROUPS FOR

PAGES
* (reate public or closed 9 st

(hidden/visible) e [ B %
communication channels -

* Connect group members,
collaborate on projects and
share documents

* Organize volunteers, tasks
and relief efforts

Post, administer and/or engage in

the groups you create in order to

« Communicate with strategic foster community and drive
partners and agencies discussion




UNDERSTANDING ROLES

Admin

Admin Tools

0 -100% 54 +59%
Posts, Comments

New Members and Reactions

o -
& E

Member Group Quality Admin and
Requests Moderator
Activity

& Q

Members Group Settings

© G w

Education Center Your Settings

P

Leave Group

Mo

derator



CONNECT YOUR AUDIENCETOA
GROUP

Verified Pages

- Upload a CSV file to invite several
people at the same time. Up to
1,000 contacts can be invited per
week.

- Make it easier for people to find
your Group by adding Tags and
Location.

- Invite people who identify with the
topic being discussed in the
Group. Ex: Community Leaders




GROUP PRO-TIPS

Invite new members to introduce
themselves.

Ask questions.

Share exclusive content.

Use polls and events.

Create recurring posts.

Comment on posts by members.



FACEBOOK
LIVE

* Broadcast to your followers in real
time to share official emergency
guidance. Ex: press conference

* Notifications go out to engaged
rans

e 710x more comments while Live

* Verified pages can boost while Live

@

Irene Chen
Thank you Marcus

o Renee Glenn

Lol this is pretty funny. Nice!

o Barney Moss is watching with you

Stephen Doyle
Looking forward to the election




WHEN SHOULD YOU GO LIVE?

© 0 O O

Behind
the scenes

Turn the camera
to the scenery
around you to

show the
community
where to seek
supplies and
assistance

toplcs

Amplify
information
igelny
emergency
professionals

Real time
updates

Accurate and
effective
communication is
key during a
disaster

Answer time
sensitive
questions

Interview

Interview
volunteers
involved with
relief efforts



EVENTS

Use the events tool to:

* Bring your community together — on Facebook
or in person for a common goal

* Raise awareness

* Create and promote donation and volunteer
opportunities

* Coordinate relief and recovery efforts /



PHOTOS AND
VIDEOS

Communicate the severity of
emergency situations

~

Increase the community’s

understanding of first responders,
such as their roles and duties

Photos and videos can help
Demonstrate how people can connect a “face”’to your
prepare for, respond to and/or organization and make your

recover from a disaster . .
updates more visually appealing,




PHOTOS AND VIDEO STRATEGY

BEFORE DURING

Post regular updates After a disaster Use visual images and
so your Page can develops, use photos videos to broadcast
become a trust and videos to tell a community recovery
resource during a robust story of efforts occurring on
disaster. Don’t forget unfolding events so the ground after a

to use tags and your followers disaster.

hashtags. understand what is

happening and where.



NOTES

Explain and highlight severe
weather warnings

Provide in-depth details about
preparedness activities

Publish long-form updates about
recent emergency events

Focus on next steps the
community can take after a
disaster

E Note
‘ I'
Notes offer a way to

communicate /onger content to
the public and those who follow

your Page.




MESSENGER

Instant and open communication

12:30 PM 100% !

City of Wartham > Manage

12:30 PM

City of Wartham, the
stoplight at the
intersection of Main Street
and Woodward Ave. has
been broken for the past
3-4 days. Is there any plan
to fix this soon? I'm afraid

it's a safety hazard.

- Messenger is great way for people to reach
you when phone lines are down, but Hi Chelsea, thanks for your
internet access is uninterrupted

of Transportation is aware
of the broken light you
referenced and plans to
send crews out to fix it

- Receive and share time-sensitive tomorrow afternoon.
information

- Create message templates for common
questions during and after a crisis
© © O [ Aa © 15







I o ‘ A I Austin-Travis County Emergency Medical Services posteda  «--
A local alert

March 12 at 7:51 AM - Q

A I E R I - US National Weather Service Austin-San Antonio Texas issued a Dense Fog
) Advisory until 11 AM CST this morning.

Visibilities will frequently be reduced to 1/4 mile or less. If driving

#SlowDown, use your low beam headlights, & leave plenty of distance
ahead of you.

Facebook’s new tool to he|p loca] Be safe as you hit the roads this moming! #BeSafeDriveSmart #ArriveAlive
governments and first
responders keep people in their
communities safe and
communicate urgent information
to users on the platform.




-

New

LOCAL ALERTS

Facebook users receive local alerts via notifications, in News Feed, and in Today In

V4l 204
Q, Search °

& ® & =

Austin-Travis County Emergency
Medical Services posted a local alert. -«

10 Minutes ago

Susan Lyon commented on your
post.

2 hours ago

Adrian Perez posted in Teenage
Engineering OP-1 on Monday:
"https://www.facebook.com/strak...

3 hours ago

Q Search

s & B O =

Austin-Travis County Emergency Medical
Services posted a /! local alert ooe
March 12 at 7.51 AM - @

US National Weather Service Austin-San Antonio
Texas issued a Dense Fog Advisory until 11 AM CST
this morning.

Visibilities will frequently be reduced to 1/4 mile or
less. If driving #SlowDown, use your low beam
headlights, & leave plenty of distance ahead of you.

Be safe as you hit the roads this morning!
#BeSafeDriveSmart #ArriveAlive

UNIIL IIAM TUUAY

Q  Search

Today in Austin

& News & Posts

Local Alerts

A Events B Dij

Top posts from Pages in your area

March12at7:51 AM - Q

US National Weather Service
Austin-San Antonio Texas
issued a Dense Fog Advisory

sivmdil 11 ARNA POT 4+

P

Austin-Travis County Emergency
Medical Services

AIIL TIAM TUUR




SAFETY
CHECK U

* Peoplein an affected area are Safety Check has been activated
prompted to go to Safety inyour area
ChethO|€tfﬂ€ﬂd53ﬂdfﬁﬂﬂb/ Taylor, several people in your area have marked

) themselves safe during The Carr Fire. We wanted
kﬂOW they re Safe to make sure you're ok, too. Mark yourself safe to
share a post with friends or learn more about the
People activate Safety Check .
What Happened
Wildfire

Alert your community of a
crisis by posting on your Page © When

: . : July 23,2018
or in your Group with a link to /

the Safety Check Page DOESNT APPLY TO ME [M SAFE




Facebook Facebook People activate Safety
receives an alert monitors for posts Check

Say you’re safe Check on friends



COMMUNITY

H E I P If you need urgent help, please call:
1-888-350-6070

Community Help enables
communities to connect
and recover from a
disaster.

Ask or offer help to your
community with items
such as food, water,
shelter, transportation,
toiletries or clothing.

Posts can be searched by
category or location.

Things you can find help with
Food & Water
102 posts
Transportation
89 posts

Baby Items
32 posts

Shelter
5 posts

Equipment & Supplies
2 posts

Clothing & Toiletries

Animal Supplies & Shelter







FUNDRAISING

AND DONATIONS R

$345,398 raised

* Raise money to support 6
those affect by crises by

fundraising or donating. ‘\

* Tag other organizations Your donation will help fund local
you are working with in relief efforts.
GlobalGiving is raising money on Facebook to help
y our p osts. people affected by The Flooding in Southern

Dominican Republic.

LEARN MORE € DONATE
‘™ \ @ Doreen Allen, Tiffany Yen and 1,485 others
ﬁl have donated







Learn more about how you can help those
impacted by a crisis here:

facebook.com/about/crisisresponse

Other resources:

facebook.com/gpa

facebook.com/govtpolitics

fb.me/2fa



http://facebook.com/govtpolitics
fb.me/2fa










