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RESPECTFUL PUBLIC SERVICE IS ON US



PERCEPTION IS NOT REALITY …

BUT PEOPLE WILL THINK IT IS



EVERY INTERACTION IS AN OPPORTUNITY …

OR A TRAP



VALUE EACH PERSON’S PERSPECTIVE …

NOT BECAUSE IT IS RIGHT, BUT BECAUSE 
IT IS THEIRS



DEPERSONALIZE CRITICISM …

IT’S THE IDEA, NOT THE PERSON WHO 
HAD IT



OWN YOUR IDEAS AND OPINIONS …

THEY ARE YOURS, NOT ULTIMATE TRUTHS



RESPECTFUL PUBLIC SERVICE IS ON US
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