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What is Insurance?



What is Insurance?
Insurance is a contract between you and an insurance company.
You as the insured pay a premium to the insurance company to 
assume certain risks on your behalf.
The insurance policy assists the organization in mitigating the 
total risk exposure of a loss to something more manageable.



The History of Insurance



The History of Insurance

Code of Hammurabi (1755-1750 BCE)
The Code describes a form of bottomry, where a ship’s 
cargo could be pledged in exchange for a loan.  
Repayment of the loan was contingent upon a successful 
voyage.  If the ship was lost at sea, the debtor did not 
have to repay the loan.

Medieval Guilds (500-1500 CE)
Dues paid into the guild would be pooled and paid out if 
a guild was robbed or damaged.  If a guild master was 
suddenly disabled or killed, the guild would support the 
surviving family.



The History of Insurance

Lloyd’s of London (late 1600s CE)
Birthplace of modern-day underwriting.
Coffeehouses operated as the unofficial stock exchange 
for the British Empire.
Edward Lloyd’s coffee shop was the primary meeting 
place for merchants, ship owners, and others seeking 
insurance.
In exchange for funding merchant voyages, venture 
capitalists were guaranteed a portion of returns from 
traded goods.  Manifests were examined by Lloyd’s 
underwriters to provide security for the funding through 
insurance.



The History of Insurance

Piracy and the Birth of Workers Compensation (1700s).
Bartholomew Roberts, better known as “Black Bart,” 
created first Pirate Code.
According to the Pirate Code, “recompense and reward 
each one ought to have that is either wounded or 
maimed in his body, suffering the loss of any limb, by 
that voyage.”
Pirates were compensated for their injuries, and also 
received lifetime employment on the ship.
Injured crew members were allowed to remain on board 
and offered less strenuous duty.



Key Insurance Terms and 
Definitions



Insurance Policy
The document detailing the terms and conditions of an 
insurance contract between the insured and insurer.

Policy Conditions
Provisions in an insurance policy that require the insured to 
comply with certain requirements to obtain coverage under 
the policy. 

Declarations
A summary of coverage, which provides key information, 
including name of insured, description of item(s) covered, 
policy limits, and deductibles.

Key Insurance Terms & Definitions



Exclusion
A provision within an insurance policy that eliminates 
coverage for certain acts, property, types of damage, or 
locations.

Endorsements
An amendment to an existing insurance contract that 
changes the terms of the original policy.

Reservation of Rights
A letter provided by the insurer to the insured indicating 
that a claim may not be covered under the policy.

Key Insurance Terms & Definitions



Exclusion
A provision within an insurance policy that eliminates 
coverage for certain acts, property, types of damage, or 
locations.

Endorsements
An amendment to an existing insurance contract that 
changes the terms of the original policy.

Reservation of Rights
A letter provided by the insurer to the insured indicating 
that a claim may not be covered under the policy.

Key Insurance Terms & Definitions



The Parts of an Insurance 
Policy



Parts of an Insurance Policy

Declarations
Summarizes Key Information

Who’s the insured?
What coverage exists?
What premium was paid?



Parts of an Insurance Policy

Conditions of Coverage
Outlines Members and Insurer’s 
responsibilities under the Contract
Member’s Duties after Loss:



Parts of an Insurance Policy

Insurance Schedule
Shows total insured value 
of each item on schedule.
Shows deductibles.



Parts of an Insurance Policy

Definitions
Defines what Key Terms 
mean in the Contract.
Rule of Thumb:  If bolded 
or Capitalized, there’s 
probably a definition.
Definitions in the contract 
may differ from the Legal 
definition (i.e. occurrence 
vs. FS 768.28).



Parts of an Insurance Policy

Exclusions
Eliminates coverage for 
certain acts, property, 
types of damage, 
locations.
Common exclusions 
include pollution, acts of 
war, intentional acts, 
flooding.



Parts of an Insurance Policy

Endorsements
Changes the Insurance 
Contract.
Adds and/or removes or 
changes coverage.
If coverage for a certain 
type of claim is excluded, 
that claim may be covered 
under an endorsement.



Types of Insurance



Real & Personal Property
Real Property = the structure.
Personal Property = the contents.

Contents & Structures are generally insured separately under a 
commercial property policy.

Specific vs. Blanket Policy
Specific = Insured asset has a Specified Value.

May have a coinsurance condition.
Extremely important to have accurate values (insured 
responsibility).

Blanket = Insured assets have an agreed-upon value across the 
entire schedule.

If there’s a shortfall in value for one asset, the blanket covers it.
No coinsurance condition.

Types of Property Insurance



Real & Personal Property
Basic vs. Special Cause of Loss Form

Basic = “Covered if listed, otherwise excluded.”
Special = “Covered unless otherwise excluded.”

Special COL is broader coverage.

Types of Property Insurance



Auto Physical Damage
Covers 1st party damages to scheduled vehicles.
Comprehensive vs. Collision Coverage.

Comprehensive:  Any cause of loss except the vehicle’s collision 
with another object or its overturn.
Collision:  Any cause of loss caused by the vehicle’s collision 
with another object or its overturn.

Types of Property Insurance



Inland Marine
Covers material, products or equipment that moves or 
is transportable.
Typically includes “mobile equipment.”

Portable Generators
AEDs
Handheld Radios
Heavy Equipment

Types of Property Insurance



General Liability
Protects you from “general” claims involving bodily 
injury and/or property damage.
Premise Liability claims

Slip/Trip & Fall
Negligent Maintenance
Failure to Maintain/Inspect

3rd Party Property Damage Claims
Sewer Backups
Mower Debris
Potholes

Types of Liability Insurance



Auto Liability
Protects you from auto claims involving bodily injury 
and/or property damage.

Personal Injury Protection
No Fault and Compulsory coverage.
Generally doesn’t apply to 1st party in commercial 
applications due to Workers Compensation.
Often will apply to other party if no PIP afforded 
elsewhere.

Types of Liability Insurance



Uninsured/Underinsured Motorist
Provides coverage to those injured in an auto accident 
where the at-fault party has no insurance or inadequate 
insurance.
Can apply in 1st party application.
Requires Opt-Out Signature.
Can be stacked or unstacked.

Types of Liability Insurance



Errors & Omissions
Provides coverage against claims resulting from a 
professional’s errors and omissions in rendering 
professional services.
Includes malpractice.
Land Use and Constitutional violations generally will fall 
under this line of coverage.

Types of Liability Insurance



Directors & Officers Liability
Also known as “Public Officials” liability.
Protects public officials named in their individual 
capacity from claims related to misuse of funds, 
misrepresentations, breaches of fiduciary duty, non-
compliance, etc…

Types of Liability Insurance



Employment Practices Liability
Protects businesses from liability for alleged wrongful 
employment acts.
Equal Employment Opportunity Commission (EEOC)

Discrimination
Retaliation

Florida Commission on Human Relations (FCHR)
Discrimination
Retaliation
Whistleblower Retaliation

Types of Liability Insurance



Police Liability
Protects municipalities from liability arising out of law 
enforcement operations.

Claims for Wrongful Arrest
Intentional Torts (Battery, Malicious Prosecution).
Civil Rights Claims for 4th, 5th, 8th, 14th Amendment Violations.

Generally excludes property damage resulting from Law 
Enforcement Operations.

Types of Liability Insurance



Cyber Liability
Protects businesses from cyber threats or breaches 
involving computer systems and data.

Ransomware.
Fraudulent instruction.
Exposure of personally identifiable information (PII).

Can include breach response coverage, which hires 
attorneys and firms to notify compromised individuals.
Often excludes hardware.

Types of Liability Insurance



Medical
Pays for medical bills for employees injured on the job.

Lost Time
Pays indemnity payments equal to 2/3 of pay to an 
injured worker that is unable to work due to a 
compensable injury.

Workers Compensation is exclusive remedy for 
liability claims…

99% of claimants receiving workers compensation 
benefits cannot make a liability claim against their 
employer for their injury.

Workers Compensation



Questions?
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